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Helplng build people’s job skills
and start small businesses

Job and Business Centers help improve people's
job skills, offer tools to search for and get jobs as
well as provide resources to start and retain small
businesses. Dedicated spaces in six libraries:

Gig Harbor Pierce County Library
Lakewood Pierce County Library
Parkland/Spanaway Pierce County Library
South Hill Pierce County Library

Sumner Pierce County Library

University Place Pierce County Library
(opened February 2011)

All libraries provide job
and business resources.

B »» Computer classes
taught: 381

»» Workshops and
presentations: 32

»» Interactions with
customers: 6,792

Generous contributors helped fund the centers:

FRIENDS of Lakewood Library, Lucky Seven Foundation,
The Norcliffe Foundation, Paul G. Allen Family Foundation,
Pierce County Library Foundation, and Renew Washington
grant program, administered by the Washington State
Library and funded by the Bill & Melinda Gates Foundation
and the Institute of Museum and Library Services.

“My husband needed to complete
paperwork related to his job and | was in
the process of applying for employment.
We were fortunate to access the

Gig Harbor Library and utilize the Job

designated computers and printers.

The staff was very knowledgeable and
helped us both immensely during this
stressful time.” --Alison

e-books and more

Library increased its offerings of downloadable
audiobook and e-book choices:

53% increase in audiobook titles for a total
of 39,238.

312% increase in e-book titles for a total of 23,249.

People responded with off the charts
downloading:

Downloadable audiobook checkouts:
77168 - 68% increase.

E-book checkouts: 33,961 - 287% increase.

“Online audio e-books is a phenomenal
addition to the library up-keeping with
current technology and trends. Thanks
goes to the foreign language services.
It is my sincere hope that both these
services and more continue to be
offered and expanded.”

--Robb

I\/Iaintaining pledges
from voters’ investment in
re-authorized levy

In September 2006, voters gave a 56% approval to
re-authorize the Library’s levy, which allowed the
Library to maintain current services and provide new
offerings. In 2010 the Library continued to maintain
the levy promises:

»» Expanding access to staff, resources, materials, and
facilities with increased open hours.

»» Adding a wide variety of books and materials.
»» Increasing services for children and teens.

»» Upgrading services and technology for customers.
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Pierce County Library Index of Service for 2010
8,738,850: Books and other materials checked out.

2,682,141: Visits to 17 libraries.
2,955,758 Visits to website.

1,293,15656: Books, CDs, DVDs and other materials
offered.

244,650: Cardholders.

73,167: Hours children read during summer
reading.

56,441: People attending events.

Pierce County Library is the community's
choice for reading, learning, connecting,
| and discovering!

Being a good steward

of taxpayers’ dollars

Property taxes fund approximately 97% of the Library’s
services. In 2010 the Library System's total revenues
and expenditures were $28.6 million.

In 2010, on average, residents in the Library's service
area invested $132 in their library. Check out the
comparison of that investment to average annual retail
costs for the same annual service:

Retail Cost Library
Investment
to public

High speed Internet: $ 720
12 new hardback books: $ 300
24 new paperback books: $ 120
48 movie rentals: $ 48
Computer (averaged over 3 years): $ 250
Magazine subscriptions: $ 25
24 downloaded audiobooks/e-books: $ 240

$1,703/household* $132/household

*559,561 people in service area; 2.56 people per household.

The Library's Board of Trustees approved a 2010
operating budget of $28,639,318 and $3,708,211

for capital improvements. In 2010 the economic
downturn showed an impact on the Library’s budget,
with assessed property values down throughout the
Library’s service area. Also, consistent with recent
years, the Library continues to project that revenue will
not keep up with the cost to run the Library System.

Full budget @ www.piercecountylibrary.org/about-
us/administration/finance

“I LOVE my library card. It means the world to me,
because it brings me the world. Most anything
we want can be borrowed from the library! | can’t
imagine the amount of money we've saved by

using our library. Now, our children are taking their
children to the library, too.”

-- Darlene






